Dort Federal Credit Union
eStatement Disclosure Agreement
(For In-Person Enrollment)

By signing below, you agree to receive your monthly and quarterly Dort Federal Account
Activity statements (including VISA) electronically. Signing up for this service means you will
not receive printed statements in the mail.

Your eStatements will be viewable through Dort Online Banking. To login to Online Banking,
go to www.dortonline.org and click on the button in the upper left. To access the site you must
provide your member number without any account suffixes (example: 12345) and password.
Your initial password is your Dort by Phone PIN. Once you have logged into Online

Banking you can access your eStatements by clicking on the eStatements button on
the top of the page and then clicking on the eStatement button in the center of the newly
opened page.

To be notified when new eStatements are viewable you must provide an accurate, active email
address. You can do this by listing it below or by clicking on the Email and Description link
after logging into eStatements. Please be sure to update your email address whenever it
changes.

An archive of 48 months of eStatements will be kept on the website and are accessible
everyday. However, it is your responsibility to print or save your eStatements for future
reference. It is also your responsibility to review your statement for errors and unauthorized
activity and report them according to the terms and conditions identified in the disclosure that
is part of the reconcilement form. If you need a copy of a statement that is not available in the
eStatement archive you can request it by calling us at (810) 767-8390 or emailing us at
feedback@dortfcu.org. There is a $3.00 fee for each requested statement.

You can cancel the service any time after enrolling by clicking on the Cancel Service link on
the eStatement homepage and sending us an email. Or you can call us at (810) 767-8390.
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